FROCUREMENT FOR THE PROVIZION OF CLEANING LERVICES: PROCUREMENT REFEREMCE NUMBER:
BT/ VOCALS R AT IO

Z

AIRFORTS COMPANY OF TIMBARWE

[FEi v dBplLimiFEE

PROVISION OF CLEANING SERVICES

PROCUREMENT REFERENCE NUMBER: ACZ/LOCAL/RFP/02/2024

COMPLUSCRY SITE VISIT DATES:

ROBERT GABRIEL, MUGARE INTERNATIONAL AIRPORT ¢ 19/01/2024 1000 hours
VICTORIA FALLS INTERNATIONAL AIRFORT : 23/01,/2024 1000 hours
JOSHUA MQABUKO NKOMO INTERNATIONAL AIRPORT 25/01/2024 @1000 hours

CLOSING DATE: 14 FEBRUARY 2024

CLOSING TIME: 1000 HOURS
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FROCUREMENT FOR THE PROVIZNON OF CLEANING SERVICES; PRCOSCUREMENT REFERENCE NUMBER:
ACT/LOCALRFF/02,2024

PART 1: BIDDING PROCEDURES

1.1 Reference:

The defiritions used in fhe Public Procurement and Disposal of Public Assets Acl
(PPDPA) [Chapter 22:23] (“the Act”). the Publc Procurement and Disposal of Public
Assels |General) Regulafions (Stafutery Instrument [S0) Mo, 5 of 2018) [“the
Regulotions") and the General Conditions of Confract for the Precurement of Non-
Consultancy Services apply o Nk Standard Bidding Document. The Act and the
Regulations govem the submission of Bids and shoule be read by cll Bidders,

In line with Section 14 of the PFOPA Act [Chapter 22.23] No. 5 of 2017 as read in
conjunction with section 10{3)(a) ond Schedule 2 {section B[5](a) of the FPDPA
|General) Ragulafiens |S.| Mo. 5 of 2018, the Arports Company of limbobwe (Private)
Limited {ACE] Is inviting Bids from reputable aond experenced Coampanies for the
Provision of Cleaning Services.

In compliance with Section 27({1) and {2] of the FFDPA, the ACL hgs detailed the
technical proposal requirements for the Provision of Cleaning Services.

The Evalugtion of the Proposals to be received for this Tender shall be done in
complionce with Section 4(1] of the FPDPA Act to emsura the achievement of
transparency, famess, honesty, competlition omong Bidders, fair and eguitable
treatmeant of all Bidders, promation of integrity, achievernent of environmental, social
and economic reguirermeants of the procursmeant low,

The successful Service Provider will be required ta entferinto g confract with ACIwhich
will conform to the reguirements of sections 78 to 89 of the PPDOPA Act.

You are advised ta carsfully read the compleie Bidding Document, as well as the
General Conditions of Contract which are avaicble on the Procuremant Regulatory
Authority of Zimbabwe [PRAL] website, betore preparing your Bid, The standard forms
in this document may ba retyped for complefion but the Bidder is responsible for their
gccurate regroduction. All poges of the Bid must be clearly marked with the
Procuremen! Reference Number.

1.2 Procurement Reference Number: ACZ/LOCAL/RFP/02/2024

1.3 Preparation of Bids
Bidders are reguested to bid for the items describad in the Stotement of Requiremants
below, by completing and retuming the following documeniation:
i, The Bid Submission in Part 1,
. A copy of documentation necessary to demonstrate bidder's eligioility in
terms of section 28(1) of the Regulations.
i, Supplier Registration number showing fhat bidder is registerad with PRAL
i, A bid securty bond in the format specified in Part 1. ¢ .
W, A copy of; - /
« CR&Formor CR 14 [showing directors|.
» CREForm [showing the business physical oddress).
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FROCUREMENT FOR THE PROVISION OF CLEANING SERVICES: FROCUREMENT REFERENCE NUMBER:
ACLLIOCAL/RFF /02,2024

=  Cerfificate of Incormporation,

= Valid Curent Tax Clearance Certificate.

» Detoiled company profile showing the nofure of the business,
+ Froof of Registration with the Nafional Socic Securty Authorty.

Wi Aftoch copy of 5O 9001 standards cerfification,

Vil Al least four [4) Irade reference letters on clisnt's lettar heads whera the
Bidder provided clecning services in the last fiva {3) years excluding ACI,
Two (2] refences must be listed enfifies or Govemment entifies and fwo (2)
of the references should demonstrate greas of high fraffic movemeni or
highly freguented public areas. Al the stoted refarencas must clearly
demonstrate the bidder's capacity of having provided services to instifution
of o similar scope and size, giving nome of contact person, telephone
number and/or emall oddress. The Bidder must submit t=stimoniale and
reference lefters from the clienk for sach of the four [4)
coniracts/references given above,

vii.  Bidders ore also required to pay the administration fee of U35350.00 payable
by bidders for bids sublect to prior review by the Special Procurement
Oversight Committee in terms of section 54 of the PPOPA Act ond asser our
in Part IV of fhe Fifth Schedule to the Regulations. Payment will be done to
the PRAZ porial.

1.4 Lets and Packages
This procurement requirerment shall be divided into ols as indicated in Port 2,
Stalement of Requirements, Bidders are allowed fo bid for all three (3) Lots, but award
is limited to one (1) Bidder per lot, A 5% price variation wil be allowed if one {1 | Bidaer
15 successful on mere than one {1) Lot, ACZ reserves the right fo award any successfyl
oidder if it is deemed to odd value 1o the procuring entity, The Lots are as follows:

i Lot |: Robert Gabriel Mugabe Intemational Airpor,

il Lot 2: Victoria Falls International Ainsort

i, Let 3 Joshua Mgabuko Nkoma International Airport

1.5 Number of Bids Allowed

Mo Bidder may submit more than one {1} Bid, either individually or as @ joint verture
pariner in another Bid, except & a subcontractor. Whers the requlirements are
divided into lofs ond packages, only one (1) Bid can be submited. A confict of
interest will be deemed to arise if Bids are received fram mors than one (1) Bidder
awned. directly er indirectly, by the same peron,

1.5 Clarification

Clarfication of the bidding documert may be requestad In writing by any Bidder ug
e O& February 2024 to:
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PROCUREMENT FOR THE PEOVISION OF CLEANING SERVICES PROCUREMENT REFERENCE NUMEER:
ACTLCCALMFPF Q22024

The Procurement Management Unit
2d Floor Domestic Terminal Building
Robert Gobdial Mugabe Infemational Arport T
P. Bog S002 )
Harare. |

Telephone, 0242 575825/575462/3/7 /8 | [
Email:tendersE8acz.co.iw —— f

1.7 Documents Establishing Confarmity of Services .

To establsh the confarmity of the services to the Bidding Document, fhe Bidder must
fumnish as part of its Bid, a proposed methodoiogy, work plan and schedule to establish
tha! the services will be camied out in accordance with the raquired fechnical
specifications and quality standards. Standards far the provision of the Non-Cansulting
senices are intended to be descriptive only ond nof restrictive. The Bidder may offer
in the Statement of Methodoiogy, Work Plan and Scheduls in this Part other standards
of quality, provided that it demensirates to the Procuring Entity’s satisfaction, that the
subsiitutions ersure subsiantial eguivalence or are superior to those specified.

1.8 Evaluation of Proposals:
The evaluation of proposds will use the evaluation metnadology as detailed below:,
g. Preliminary examination to confim that all documeants required have been
provided, to confirm the eligibiity of consultants and to cenfim thet the
Consultant has accepted all terms and conditions without motedal deviation or
resereafion.
b. Technical svaluation to assess the technical quality of proposals against The
critera,
c. Financid evaluation.
d. Compulsory Security vetting checks after tender award,

Bids failing any stage will be eliminated and not considered In subsequent stages.

1.9 Eligibility and Qualification Requirements
Bidders are required to meet ihe criteria in section 28 of the PPOPA Act and section
28 [1) of the Regulations to be eligible to participate in public procurement and 1o be
qudlified for the proposed Confract. Thersfore.
a| Bidders must hove the legol copacily to enter infe @ contract; Bidders are
requested fo altach:
. A copy of the CRé or CR14 form (showing list of directors).
ii. Acopy of CRS5 form (showing the business physical address) and
ii. A copy Cerificale of Incorporation.
b) Bidders must hava fulfiled their obligations to poy faxes and social security
contributions in Zimbakbrws; Bidders must attach:
i. Valid copy of Tax Clearance Certificate and
ii. A Proof of Regishation with the National Social Securlty Authority.
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FROCUREMENT FOR THE PROVISION OF CLEANING SERVICES; PROCUREMENT REFERENCE NUMBER
ACT/LOCALREP /02,2024 =

] Bidders must not have ary conflict of intersst in relation te this procurement
requirement therefore, Bidder must declare in wiiling whether they have or have
ng confict of inferest in relafion to this procurement requirement; Bidders are
required to complete the aflached Declaration form “Annexure A" on Conflict of
Interest, Annexure D of the bidding document,

d| Biddars must not be debared from porticipafion In public procurement under
section 72 (8] of the Act and section F4[1) [cf. [d) or |8| of the Regulations or
declared ineligible under section $9 of the Act: attach curent copy of registration
or renewal of registration with PRAZ [woww. Drcir org zw).

e} Bidders must attach af least four (4] frade reference letters on clieni's letter haods
where the Bidder provided cleaning services in the last five |5] vears excluding ACZ.

fi Participation in this bidding procedurs is open fo Zimbabwean [Domestic) bidders

1.10 Check list of the Evaluafion criterla

No. | Evaluation Criteria Tick if submitted/
completed

| Subrmdt completed Bid Submission Sheet in Parl L.

2 Documentation necessary to demeansirate eigikiity in ferms
of section 28 (1) of the Regulations; -

P g S (showing fist of |
directors).

22 |Copy of CR5 Form [Showing business  physical
adcress), T

2.3 | Copy of Cerfificate of Incorporation. 12 |

2.4 | Cument cooy of Tax Clearance Cerfificale as proof of | |
| complionce with the Zimbobwe Revenue Authorify

(ZIMEA] must be altached, '

25 | Attach surent proof of registration with the Notional | I5
Sociol Securify Authorty [NSSA) |

2.4 | Submission of o detailed Company Profie showingthe || | .
nature of the business. '

2.7 | Al lzast four [4) references on clent's letter heads
where the Bidder provided sacurty services in the last
five |5] years excluding ACZ, two 2] must be a listed
entities or Government entities. Two (2] of the
references should demonstrate areas of high fraffic
movement or highly frequented public greas.

2.8 | Bidder must be registered with PRAZ or the clecning
| services cofegory attach proof of registration)
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PROCUREMENT FOR THE PROVISION OF CLEAMING SERVICES; PROCUREMENT EEFERENCE NUMBEER:
ACT/LOCALMFP/02/2024

Mo,

Evaluation Criteria

Tick if submitted/
compleled

2.9 | Bidders must declare in writing whethar they have or
have no conficl of interest in relation to  this
pracurement reguirement [completion of Annexure
D", Decloration Form).

2.10 | Participation in this bidding procedure is open fo
limbaobwean kidders only

211 | Attach proot of payment of fhe Bid securty in the
farmat specified in Fart 1.

2.12 | Attach proof of payment of the norrefundable
establishment fee (If Opfion 3 was chasen by the
Bigdsr).

2.13 | Aftach proof of payment of the special Procurement |
Oversight Committes [SPOC| fees.

714 | Bid Voidity Period of 90 days must be statea.

2.15 | Submission of three |3} copies of bid documents.

2.1 | Prospective Bidders shallbe reguired fo include a copy
of the signed Site Visit Certificate

2.17 | Attach copy of 50 %001 standards certification

Responsiveness to Technical Specifications in the Statement
of Reguirements. Bidders must state compliance 1o given
reguiremants fspecifications.

Price of offer must be cleary stated per Lof. Bids must be
priced in United States Dollars {US$). Payment shall be mode
in ZWL$ using the prevaiing Reserve Bank of Zimbobwe [REL)
inferpank rate.

Paymeant Terms: Bidders are required to siale payment terms.
If not stated the bidder wil be deemed o be complant with
the stipulated ferms under Port 3. 3pecial Conditions
GCC30.1, page 71 of the bidding document

The lowest evaluated tender to specificgtions or most
econamically respansive tender shall be accepied.

ACI may share the award among compliant bidders.

*Bics faiing any stage will be eliminated and not considerad in subsequent stages.

1.11 Validity of Bids
The minimum perod that the Bidder's bid must remain valid i #0 days, from the
deadiine for the submission of bids,

!' T
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PROCUREMENT FOR THE PROVISION OF CLEANING SERVICES: PROCUREMENT REFERENCE NUMBER:
ACI/LOCAL/RIP /U2 /1024

1.12 Submission of Bids

Froposals must be submitfed insealed envelopes on the address below, ne later than
the dote and fime of the deadiine belaw. It i5 the Bidder's responsibifty to ensure that
Digs are recorded and sicned for in the ACI, PMU tender receipt book confirming
submission of their bid that has corect details of the Bidder and the number of the
Bid. The Bidder must mark the envelope with tha Bidder's name and addrass and the
Procurement Refererce Mumber,

The Bids must be submitted in triplicate and Bidders musi prepare one (1) set of original
of the documents comprising the Bid and clearly mark it "ORIGINAL. “The ofher two
(2) copies must be clearly marked “COPY." in the event of any discrepancy between
the eriginal and the copies, the original will prevail.

Late bids will be rejected. The ACE reserves the nght to extand the bid submitsion
deadline but wil rofify all potential bidders wha have colected the bidding
documents ef the amended bid submission deodline.

Date of deadline ; 14 February 2024 Deadline Time: 1000 hours (CAT)

Addressed fo: The Chief Executive Officer
Alrports Company of ZTimbabwe (Pvt) Lid
3 Level International Terminal Bullding
Robert Gabriel Mugabe International Airpart
Horare

Submitted fo: FMU Reception, 2nd Floor, West wing.
Domestic Terminal Building
Robert Gabriel Mugabe International Airport,
Harare

Means of acceptance:  Szaled bids are o be recorded ot the PMU Reception 2nd
Floor Demestic Terminal Building and ploced in a marked
bid box,

1.13 Bid Opening
Bidders will be alowed only ane (1) representative to witness the opening of bids
winich will lake place at the submission address immediately folowing the deadiine.

1.14 Withdrawal, Amendment or Modificafion of Bids

A Bidder may withdrow, substitute, or madiify its Bid after it has been subrmitted ey
sending o written notice, duy signed by on authorzed representative. However, no
Bid may be withdrawn, subsfituted, or modified i 1he interval between the deadine
for submission of Bids ang the expirafion of the period of Bid vaidity specified by the
Bidder or any extension of that perod. :
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FROCUREMENT FOR THE FROVISION OF CLEANING SERVICES, PROCUREMENT REFERENCTE NUMBER

ACTLOCAL/RFFOLI034

1.15 Bid Frices and Discounts
The prices and discounts guoted by the Bidder in the Bid Submission Form and in the
Price Schedules must conform to the requirements specified in the Price Schedule
ncluded in Part 2: Statement of Requirements,

1.14 Bid Securly/ Bond

The Bidder must inchide:
A refundable bid security/bend of USD 1,000.00 n the following fomms

Option 1

Option 2
Option 3

A certified Bank Chegue
A Bank Guarantee
A Cash Deposit o the PRAL

A bank guarantes ssued by a registered commercial bank.

The Bld bond obtainable fom PRAT it issued upon payment of a nen-rafundable Bid
Bond Establishment fee of USD200.00 payable to the PRAL

Any bid nct accompanied by a Bid Security in accordance with section 24 (3) of the

Regulations will be

1.17 Preparation of Technical Proposa

rejected by the Precurdng Enfity s

non-responsive.,

[at lzast four (4)
projecis)

the last five [5) yeors.
Frovide names and
aoddress of client.
contoct  personis),
daie of assignment,
resource persons for
each assignment,
with accompanying
reference letters.

ke | Heading Evalualion | Notes Minimum Criteria
Indicator
Campany Company Company  Profie | § Years
Experience | Esloblishment indicating
Ciare estoblshment date B
Ceriificate of | 5 Years of incarporation
| Incerpanation
wark Provide proof of |1, Lst of controcts
experence successiul  cleaning (2. Centact pemsonis]
(Projects of | sarvices carmied outin |3- Date of assignment
similcr scope] 4, Supperted by

ﬂ 1
reference lefler from
the clienis.

. Two 2] entfities must

be Govearnmant
erfities and two [2)
mius! demonsirate
axpearience in areas of
high fraffic movement
or highly frequented
public areas,
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FROCUREMENT FOR THE PROVISION OF CLEANING SERVICES: PROCUREMENT EEFERENCE NUMBER:

ACT/LOCAL/RFPDE /2024

item | Heading Evoluation ' Notes Minimum Criteria '

| Indicater

2 Company Methodology A proposed | The Bidder must propose
Proposal methodolgy on how they intend to

underfcke this service
including the evaluation
of the detoiled ToRs
which are at part 2
Technical Automated Type aond number of | Tyoe and number of
Capacity Cleaning automoted clegning | avtemoled  clearing
Squipmenttobe | Equipment fo  be | Eguioment 1o be Used
used used per aipor | per aiport raking Into
taking info | consideration the size
consideration the size | and floor area of the
and floor area of the | airport.
airport Aftach machine dalag
| sheet with full
specifications
fimefrdme  for (At leost one (1] | One (1) menth
prevision of | Month
heavy-duty
| equipment )

3. Persannel stoff i, Manogemsant Bidders shal provide
Experience | Qualilication stoff- atleqst !."wr:t Cumiculum Vitge [CVs)
and (2] {toking info | ang tesimonials for key
Qualifications r:::.nmdgrumn slaff whe shal be

the size and|” :
, —n frequency of fhe | dll‘EC_ﬂ?" invalved wh‘en
| e i ey girport] providing the ssrvice
—] . Supervisory Staff- | {Manogerial, Supervisory
|I at least three (3, | and Technical)
taking into
, cansideration
1 ; : the size ond
o —.—-——._.__'__,II frequency of the
alreort)
il. Technical Staff -
at least five [5)

q, Corporate Securty vettad | Securty valted
Vetting fingerprnts for the | fingemrnts for  the

company directers. | company directars,

- [ 1

1.18 Preparation of Financial Proposal
Bidders are required to prepare the FiRancial Propesal including the cost of achieving
The milestones in their Technical Proposals as par the list of services and prica sehadule

in 1 tender document,
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PROCUREMENT FOR THE PROVISION OF CLEANING SERVICES, FROCUREMENT REFERENCE HUMBER:
ACT/LOCALSEFP 022024

1.1% Currency

Eids miust be priced in United Stajes Collars (USH]. Tne curency for evaluation will be
US Dollars. Payment for services provided will be made in the ZWLE through Ihe afficial
REI interbank rate.

1.20 Award of Confract

The lowest evaluated bid, ofter fhe application of any odditional evaluction criteria,
including any margin of preference, which it substantially respoensive o the
requirements of this Bidding Documeani wil be recommendsd for award of the
contract. The coniract for the requested services shall run for a period of 12 monfns,
The proposed award of controct will be by lssua of a Motificafion of Confroct Awaord
In terms of section 55 of the Act which will be effective until signature of the contract
documents in accordance with Part 3; Cenfract.

Unsuccassful Bidders wil receive the Notification of Contract Award and. i they
consder they have suffered prajudice from the process, fhey may, within 14 days of
recelving this Notification, submit to the Procuring Entity o challenge in terms of section
73 of the Act, subject to payment of fhe opplicable fee set out in saction 44 of and
the Third Schedule to the Regulaiions.

1.21 Right to Reject
The ACT reserves the rght to accept er reject any Bid or to cancel the procurerment
process ond reject all Bids at any time prior 1o confract award,

1.22 Comupt Praclices

The Gavemment of Zimbobwe requires that Procuing Entities, as well as Bidders and
Confroctos, observe the highest standard of ethics durng the procurement and
execution of contracts. In pursuit of this pelicy:

I.  The ACZwill reject a recommendaiion for award if it determinas that the Bicder
recommended for award has, diractly or through on agent, engaged in
comupt, fraudulent, collusive or coercive practices in compefing for the
Contract or has been declored ineliglole to be awdrded o procuremant
contract under section 79 of the Act,

I the Authorly [(PRAI) may under section 72 [4] of the Act impese debameni
and cther sanctions under section 74 [1] of the Regulations; and

il Anyconflict of interest on the part of the Bidder must be declored.

S

Page 13 of 39



FROCUREMENT FOR THE PROVISION OF CLEANING SERVICES: PROCUREMENT REFERENCE WUMBER:
ACTAOCAL/RIP W2/2024

1.23 Annexure A: Bld Submission Shest

{Mote fo Bidders: Camplete ihis farm with afl the requested details and submil it as the
first page of your Bid. Aftach the Frice schedule and Statement of M ethodology, Work
FPlan ond Schedule together with any ofher documents requasted in Part 1. Ay
variaticn from the Stalement of Reguirements should be indicated In the Sfarement
of Methodslogy, Work Plan ond Jchedule, otherwise you commit fo complying fufly
wilh these Requirements. Ensure the! vour Bl = authorised in the signatwe block
below. A signoture and authordsation on ihis form wil confirm that the terms and
conditions of this Bid prevall over any attachments, If vour Bid & not autharised. it may
Ge rejecled. If the Bidder & o Joint Venture (V). the Bid must be signed by an
authorized representafive of the IV an behalf of the SV, and so as fo be legally binafng
on all the membern a: evidenced Ly o power of attomey signed by ther legally
authorized represeniafives.

Biaders shoulid mark as CONFIDENTIALY information in fheir Bicls which is confidentiaf
o ther busimess Thi may include proprietary information. frade secrefs, or
commercial or financially sensitve infarmatian.

Frocurement Reference Number A7/ LOCAL/RFP/D2/2024

Subject of Procurement: Provision of Cleaning services

Name of Bidder:

Bidder's Reference Number:

Datle of Bid:

We cffer to perform the services listed in the Statement of Reguirements 1o the
indicated specifications and standards, af the prices indicated on the attached Price
schedule and in cceerdance with the terms and conditions stated in your Bidding
Cocument referenced obove.

We confirm that we meet the eligibiity criteria specified in Part 1; Procedures of
Bidding.

We declare that we are not debared from Lidding and that the documents we
subomit are true and comeet,

The validity perod of aur bid s 90 days from the dofe of submission.

We confirm that the prices guoted in the attoched Price Schedule ara fixed and firm
for e durafien of the validity period and will not be subject to revision, variation, or
adjustment,
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PROCURERMENT PO THE BROVISION OF CLEAMING SERVICES, PROCURELLENT REFERENTE HUMARR:
m:;rmc.l.mrrm-'zm.:

Bid Auvihorised By:
Signoiure: arearenas ismineis MEUNYHE s e et erasrmmr e s e
Posiion: e U Dabes oo A DDIMASYY)
Auihorisad fer and on behalf of:
Comgany et eeeet et ettt res e e e ,
Addresst . e feedemianinr PP R
’;— - h“"m_h_ﬁ
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PEQCUREMENT FOR [HE PROVISION OF CLEANING SERVICES: PROCUREMENT REFEREMCE NUMBER:
ACTILOTALRFP 03,5054

1.24 Annexure B. List of Services and Frice Schedule
Procurement Reference Number: ACI/LOCAL/RFP/02,/2024

Bidder's Moma: =

Bidder's Referance Mumber {FRAZ Rag. No.): -

Note to Bidders: Complete the currency of your quotation and the unit and fofal rates
for each Htem listed below.,

Currency of Quotation/Contract: USD. Payments will be made In ZWLS using interbank

rafe.
fem | Description of Services | Input Unit of | Unit Rate Total Price
Ne | and Localion Quantity | Measure

i Robert Gabriel
Mugabe Inferncfional
Arport  (specly  the
items independently)

2, Victoria Falls
Internalional  Ainport

(specity the Hems
independentiy)

3. Joshig MGabuko
Mkomo  Intermnational
Airport  (specify  the
items independently)

Cther additional costs
(specify the fems
independently)

=3

VAT

Total
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PROCUREMENT FOR THE FROVISION OF CLEANING SERVICES; PROCUREMENT REFERENCE NUMBER:
ACTAOCALEFP DS/ 2024

1.25 Annexure C. Froposed Methodeology, Werk Plan and Schedule

{State the methodolagy and werk glan you would propose to completfe the required
Services, the associoted resources and the schedule for commencement and

comgelion.}
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PROCURSMENT FOR THE FROVISION OF CLEANING SERYICES: PROCUREMENT REFERENCE NUMSER:
ACL/LOCALIRIP 02,2034

1.26 Annexure “D": Declarafion Form
TEMDER FOR PROVISION OF CLEANING SERVICES: ACL/LOCAL/RFP/02/2024

We, the Undersigned de hereby declare that we have nat and will ot be involved In
any carmipt or freudulent practicss in bidding for this fendear,

Wa further wish fo declare that we have po conflict of interest In relafion 1o this
procurameant requirement and wish to ocknowledge thol we have read and
understood that should we be involved in any comupt or froudulent practices in
Didding for this fender, the following action will be iakan against Ls: -

al The procuring entity will reject our praposal and/or any recommendation for
Clhwidrd,
of the Tender ff it determines that we have engaged in comupt or fraudulent

practices in competing for the contract in quastion,

b} We will be bared fram practicing in public procurement in fimbabwe if we
are found to have indulged In comuot of fraudulent practices in compaeting
for the-contractirrquestion:

By signing the Deciaration form, the bidder is in dagreement with the above-stated ferm
and conditions.
Signed BY .o

mte ""l‘l"‘rll-““'"'l"F'l||ll|1r-|llllllnlalaanp-.r...‘... &1

Tenderer's details | |
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FROCUREMENT FOR THE PROVISHIN OF CLEANING SERVICES: PROCUREMENT RETEREMCE NUMBER:
ACT/LCHCALRFF02,/ 2004

PART 2: STATEMENT OF REQUIREMENTS

2.1 Services

ACT intends to contract o professional cleaning firm which uphelds international
standards since ACI obsarves infemotional standards at its arports. The service
pravider is required to provide comprehensive cleaning services as soecified in the
description of services for a controct peried of twa {2} vears.

Location of services, Lat 1: Robert Gaobrel Mugabe Infernational Alrport
Lot 2 Joshua Mgabuke Nkamo Internaficnal Arrpor
Lot 3: Victora Falls iIntematicnal Ainport

2.2 Schedule of Cleaning
Tne controcior wil be expected to engoge in claaning services at the folowing times;

Robert Gabriel Mugobe International Airport: The alport has a Z4-hour operofion
system and requires the cleaning services dally (Monday to Sunday) splif info 2 shifts
with the day shift from 0800 hours fo 1800 hours and night shift from 1800 hours to
0&00haurs the following day with a reduced number of staff af night.

J.M. Nkome International Alrport: The airport requires cleaning senvdces from 0500 hours
daily yp unfil the last moverment which can vary from time to lime depending on
scheduls. it can be up to midnight.

Victoria Falls International Alrpart: The airport runs o 1 2-howr operation system from
0500 hours up to 1800 hours daily. There is. however, extended operations which ore
not forecasted. Therefore, cleaning services would be required until the lost
moverment.

NB. The actual fimatables will be ogreed wilh the succesful contractor. A roster of
activities undertaken espacially in the washroom should ke kept.
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PROCUREMENT FOR THE FROVISION OF CLEANING SERVICES; PROCUREMENT REFERENCE NUMBER:
ACT/LOCALRER /O3 /2024

2.3 Equipment and Cleaning Material

The Contractor wil be expected to use own aguipment in providing the services and
provide cleaning materials in quantities and of good quality to ensure efficient and
uninterupted parformance of duty, ACZ emphasises on o highly automated cleaning
service than manval cleaning service.

a. Machinery

i All the machinery being provided on the contract must shill be within its
senvicenbie life.

fi. The successful bidder will be responsitle far the service and maintenance costks
of all machinery an the confract.

. The successiul bidder must ensure that all slaff operaters of machinery have
received the proper fraining for the usage of the machinery pror to the
commencement of fhe confract.

v, The successfid bicder is to submit o Machinery and Equipment deplgyment
schedule which will clearly show the nurmber of ifems and the areas in which they wil
be deployed on a daily bosis, ACE rasarves the nght to moke changes to the
equicment deployment In accardance with o change in requirements o opeations,
vi.  Please consider the following when obtaining machinery to be wsed in the
provision of the sarvices herein:

*  Compet machines must have a minimum drymess of 80% - i the event of spillage
! flooding.

* Brushboy - used far grooves on ties, fioor and walls, tollets, stairs, edges, fifts,
wsed by deep clecning team at night.

*  Industrial washing machine ond dryer - to wash PCds, mops and cloth etc. This
must be done in accordance with the colour-coding system used by the
successful bidder.

*  Monodisc single brush mochines — high speed- used for buffing floors - required
to be always available on site.

* Easy Rider (or equivalent] - fo be available on site - usad for scrubbing ond
mopping. Ong to cover up fo a 100 000 5gm with o wide squeegee and
sufficient baftery sze foking up ta 200t of water, ancther push behind
scrubbing machine to cover up to 50 000 sgm with a wide squesges and
sufficient battery size taking ot least between 501t and 701t of water,

* High pressure machine ug fo 150 bar for cutsde / walkway areas—tobe alwerys
available on site,

« Compet exfractor machings for cleaning of lorge oreas
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PROCUREMENT FOR THE PROVISION OF CLEANING JERVICES: PROCUREMENT REFERENCE HUMBER:
ACL/LOCAL/RER/02,/2024

2.4 Proposed list of equipment fo be provided by the service provider.,

| Mo, Descriphion Minirmum MiriFmum Fegquisament | Minirmom
Requiremenis fer | fed  Joshua Mgobuke | Reguirements fex
Babert Gabrdel | Heome  Infemafienal | Vietarla Falla
Mugabe Aipor Inftarrtional Alrport
infernatianal Alpoda
Gemeral Shegning Moghineasy
1 kide on Heawy Duly Auho L] 3 4
. Senisbars
2 lprghd  Indusiicd  Socuesm 5} 3 i
Llenners
| 3 Hicor Pofishes il i ]
4 Wat & Dry Yoouwim Cleancns 14 4 10
{208
£ saritarny Bins &0 i5 2 |
& Dilorsee bins X o i 18
7 High-Rse Wingow Cleanig | A mandatary | & mandoiony | A mardolony
tgupment [ resuirement for | recurement for | requiemeanl for
| Tendarer 1o provide, | Tencessr o provade. | Tendemer 1o peovide.
Tardersr shoukd | Tenceser shouid provics | Tendororn shoiid
provide  proot ol | paocl ol Waeining of foll | provide proaf ed
ffnicg of salf in |0 kigh  rse  window | Inaining of stalf i high
high fise window | cleoning and otiach | rise window ceaning
cleoning and oftach | HESA  sedificalion o | and  oftoch  MESA
M55 cerificotion te | thatedtach caliicallon o theat
il elech chect,
| B brushboyiFoorboy i 5 B |
& Dual sead luffing Masninas 7 E] 4 |
e} Hign Presiure Cledanes T 3 4 |
11 Push SwBBpETS 4 1 2
[ Wezhing Mochine [Washing 10 | 1
of Microfine Skeaves]
13 High  pressued - saom 4 g 1 ]
cheaner for cledning grime —
| bwikdls up on fla grot | [
4 Excalobor  ond  walkaladon 6B | o | £
iravelaicr] cieaning machine | ! |
15 Corpet cleanny Mochine 18] 1o, i | [ B
14 Commarcial Lt [ i 2 I| 4
sriiacis mochines — dual L AT,
wse | powder ar wet ——
sxhreetian matod |
) Colour-coded =8 bBuckais A 15 20
. onwhasls wilh wainger
1B ricraflbre tops i 13 20
7 Miailn CinThes 50) @ 25
yah alomnbium oeg horcde L] b ) a5
Fy Sty SRR (R fcl)
71 Jonitoicl Trollews [bwin an 10 15
buckai| I
iz 3am & 2mm Exbanson cords 12 3 5 |
23 Leng  Hondle Dust  Pans 40 15 18 |
including whisk Lrocims
24 Blg cuidosr bnooms b and 30 12 15
st brisdles
25 Winoow  Squesgees  wilh 30 s 15
talepoles
e Big Rectangular Buckats o 30 10 15
Window Squasness
FE] Merol SCrapers ] < &
26 Toée] Brushss o] 33 50
ap Serubining Mrushes & SCourets B 25 35
0 wiat Tleor Sigrs &0 [H m
i Long Feathsr Dusers A 19 ] 13
| 52 Shart Feather Dusien 30 | L 15
] Sproy Batlies 750ml an ] 15
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FRC-CUREMENT FOR THE PROVISION OF CLEAMIN

ACTALOCALRFFA2 /2024

G SERVICES PROCUREMENT REFERENCE NUMBER:

servicaable s,

L Al the equipment being provided on the confract must stil be within It

L The successful bidder must ensure that all stasf operatons of machinery hove

received the proper training for the usage of the equipment prar to the
commencemant of the contract.

it. MB. 3ee cleaning eauipment annexurs atfached,

2.5 Proposed chemicals fo be provided by the service provider,

Beseriplion

Minirmum
Reguliemants for
Eobar Gabris|
| Mugabe Infesnational
Alrport

Lt ot chemicaly

Eequiremeants

Sartary al-pupase  clannar
with phessond cdouwr  (hat
frevents fmeede bulkd ue
lecving o shiny smeak frea
oioss, ROl comosve, Kind o
skin [suifatye for all woshahls
stalnlass =l ke,
Poralain, coramic . ermimes,.

Sahass| - 0

¥

Bolegizal  dovble  oction
cimonedfdeddanzer  lor the
Craning ond aciow confiodin
wnitary meos. olels winak
and edour conlrolin canpets
i B

YECoUs ocidit okt bowd
clammer for the removal of
imascole and wninary sfaln,
ceodniEng ang boclencics
thal  emoves  did and
fimescaia aller a shart pediod
irrast be free of lydrochione
_oead| 20

Hard weor resishant pobvmes
Larsed seifshining disperdon
Treat fioemy o Frard weoring, dip
resibant protectie im with o
high gikxs Tor high speed or
utira speed pollshing - 200

Window ciaanar - 200

Fowarfsl  Alkalire  cieaning
agend b lhe  moshing
cheaning of fAoor caverings,
kow bsaming, not parfumad,
remones soiing - 20

Ll | e

_ Cler Liguid hond soop - 20

13

shonless shesl pokth ready 1o
LY Cleantt and poilh

-

Fumitura posish 750m|

1o

Specry  smukklon e lioring
WK 10 e waler solvend
folvile  soiution ard soull
ks wieh ferres o
proteciive fim which oon oe
poishead - 20,

wid

el 8

Pevasciar for eiteets. 200

1

Disnteclantvedlidng Auid -
25

bl

Ln e

GUm femaing soluble agent

in Dansal oong
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PECRCUREMENT MOE THE FROWSION OF CLEMNING SERVICES: FROCUREWENT EEFEREHTE NUMBEL

ACTILHTALRFPARLC2
—

_
M, Dt frian MUninmm AT L Minimwm
Ra=juiiree Ve kr | Requirsmends fer | Bpquimamank  bor
Rabard Eghigl | Joahea Mrpahibcs | Victodn Fala
Mugabe Wniemeationol | Hekamoe  hiemaobonal | el
e oat Ajipod Alrpeort
14 Remdy uss ook Repasd 3 \ I
claaner T RIeickbeg  of
T Ml - KW
17 Concanirored By cecsvis for 3 4 .
pefoodomn, 18 dris and al
withoiniy amkars, hirsd oa
rerHEs ok ane
sebtel, - 30
14 Bt X0 4 2 2
IF 7% okcchcd  Doeeed g -3 2 ¥
firfoces disrdeol -0
18 SFL  d=aholdinesd  -Foor B " 3
el HH

N.8 the guaaliles given are just minimum quardilies. The achual quantities would be

detemmined with vsags.

Oither Gereral ContumablesMateriak

1.2 FAECHAT)
135 Tl
T pMcraleee CIotrs
F.I Kanedn — Bosins
2 rh.lﬁ — WT oS
Ez [ec - Balnrcoms

K fovmum Bags

b batores Dol prEris

B Feps| adiwkt

r Hoge Bl

ACT wiould Tke to ensure that clearing standords are not lywsred in tha execution of
the mantrac! b be tgnad fer tne provition of the servicas mantioned harein. Therefora,
g starl-yp list of approved chemiccls has been developed for biddars to e n the

preparing of ther kg,
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FROCUREMENT FOR THE FROVISION OF CLEANING SERVICES; PROCUREMENT REFEREMCE NUMBER:
ACT/LOCAL/RFP /022024

ALL reserves the right to chanage or replcce any of the below Btad chemicals with
equivalent specification chemizals,

The successful bidder is encouraged lo offer ACI confiruous improvement effors
which are agimed af enhancing cleaning efficiency and cleaning standards,

All chemicals must net be harmful ta the environment,

2.6 Malerials to be pravided by the ACL

- loilet Tissue - 3 .
- Hard poper towal 1
- Alr mist aerosaol refills.

2.7 Slaf .

The Contractor will be expectad 1o deploy staff uccarding te-the schaduls below.

Hems Minimum  Requiremants for | Minimum Requiremnents riTiﬂnwm Requilsrmens
Ecbert Gobriel Mugabe | for 4., Mkeme | far Wictara Falls
Intemnafianol Alrpod Infernational Alrport Internoticnal Ampod

Etisulated Minimum Mumbey af - 120 an 40

Claoring Slaf

Adequale Personnel

The coniracter should have Gdequale reserve employess for replocement on
unsatisfactory performance, sickness, absence ar any other reason.

2.8 Uniform and Badges

The Confractor wil be reguired to provide the cleaning staff with uniform ond
Identification badges which they will be requirad to put on all the firmes whan they are
working ol ACZ, eleaning staff wil also be required to have odequale protective
clothing and reflectors which are a requirement when warking on the aiside,

2. Terms and Conditions of Employment

wWage: paid to employees fo be deployed must confom 1o the Minisry ot Labour
Guidelines on Minimum wages ond all ciher terms and condifions of amploymant
shioulated in the labour kiws. ACT will be at lizerty to confirm compliance to this fram
whaltever source.

2.10 Vetting

The successful confractor should hove thorough knowledge of emplovess’
packground and must provide certificates of good conduct befors engagement.
ME: There will be compuisory securlty velling of all bidders’ proposed persennel and
corporate organisations.

There shall be Compulsory Corporate Security Velting prior 19 tender award covefing

the following;
a} Criminal Vetting
bl Geovernment Protective Security Inspeciorate Yatting.
€] Secondary background checks to be conductad by the ACZ,
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FROCUREMENT FOR THE PROVISION OF CLEANMING SERVICES: PROCUREMENT REFEREMCE MUMBER:
ACI/LOCAL/RFH /02,2024

Bidders are therefore required to submit security velied fingerprints of thelr Direclors.

The winning Bicider(s) wil be requirec to submit fingerprints and odequate fees of all
the personnel propoted for deployment to sach of the Airports for Compulsery
secuiity Vetling after the tender award. The vefiing shall cover the following: -

a) Criminal Veting

b) Government Prolective Security Inspectorate Velling.

¢} Secondary bockground checks to be conducied by the Authcrity.

N.B Faoilure to salisfy the Compulsery Securlty Velting will lead to auvtomatic
disgualification.

2.11 Scope of Works

The successful bidder will provide cleaning services in relalion to the following sub-
categories: r

1. General cieoning :
i)

2 High rise windows cleaning / ~f
3 Hygens equipment supply, cnnsumubla’;ﬁ'pnd ERVICEE J /
4. Supply of cleaning consumables and materials J

In general, the scope of work should cover, inter alia; al Infemal and extemal, general
and routne cleaning of common areas. Inciuding; floars, fies, portition walls, intemal
walls, fumniture, window cleaning, deep cleaning o sanitory convaniences and
wigshing faciktias, kifcheans, boardroomes. staff areas and restrooms, boggage sortation
areqs, pavements and wolkways, as wel as cleaning of high level IT ond
communicaton equipmant [telephones, keyboards, screens, PA devices, Fay on foot
systerns) and other periodic cleaning as requirad, carpet cleaning, litter picking, and
rermoval of chewing gum ard il when reguired efc.

Cetalled agreas of work ore covered below:;
Areas lo be included in the Scope.

The cleaning services to be provided by the successful bidder will be for variouws areas
on the airport. The arsas to be covered in the scope of work and the approximats
souare meters are defined below:

SCOPE OF WORK AND REQUIREMENTS/SPECIFICATION

The CONTACTOR shal provide cleaning services in the infernational ond domestic
Terminal Building [check-in, concourme, departures, arivals, all ACZ offices), All
boggage halls both omival and deparfures. baggage screaring arag’s confro-
centre, Fire and rescue (fire station). ACT Stores, guard house; mechanical workshop
afc, Ao included is maintenance and engineerng areas on regquest which will be
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FROCUREMENT FOR THE PROVISION OF CLEANING SERVICES; PROCUREMENT REFERENCE NUMBER:

ACT/LOCALRFPFAD 2024

cleaned under the supervision of competent escors {pumpe-station, plant rcoms.

substations, sewer freatment plant].

1.12 Daballs of Servics: fo ba Oferad.

ACTIVITY (DESCRIFTION] f_grg Gl &jcomments
2 = ml &
5| £ B &
R
=
[ v e e
| .
|
e ———
& IMSTHH'I‘I' Flears: ¥Winyl o Linaleum
i ;;sm-a-ep willh dust Condnod Mops x X Every three hour
i !!1!..n1ﬂ'|w11l1 Floor MocHineg L: | Twice oday
| ?i'-l-:uh Foilc areas (manoge spkcge & emoesE ;Jl: 5 reguired
stains|
B ll’lq;uﬂ & Wooden Floon
Il i Bwaan wilh dusl Coniot Mops 3 Frary trea hour:
il Bumish wilh Floor Moching r
i WASH Treffic o r(
c Markde, Terarzs, Cemmic. Guary Tlas, Guarizie
| Ihwﬂm wilh daal Caningd Maoms r( b IE vy o
ii mp mop o machine buff accoming e i
suation |
iii pAnchira scnsb |' Hf 2 Firies
o fntemal Concrele & Goano
I wioEn r [Every  three
fricuas
il Chamip Frogs - En only i.'(
E Fugs and Copeting
| Vo incroughly IH X
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FEQCUREMENT FOR THE FECYIZON O CLEANENG GERVICES. PREOCUREMENT REFEREICE MUMBER
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PROCUREMENT FOR THE PROVIZION OF CLEANING SERVICES, PROCUREMENT REFERENCE MUMEER:

AGTALCCA L RFFO2 3034

ACTIVITY (DESCRIFTION)
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FROCUREMEBNT FON THE FECAYIRON OF CLEANING JERYICES: FECPCUREMEINT REFSRENCE MU E o
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PROCUREMENT FOR THE PEOVISION OF CLEANING SERVICES: PROCUREMENT REFERENCE MUMBER:

ACT/LOCAL/RFF QT 2024
[CTIVITY (DESCRIFTION) 2| = F| 2] Bjcomment
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FROCUREMENT FOR THE PEOVIZEON OF CLEANING SEEVICES PELCCUREMENT REFERENCE NUMSER:

ACTLCCAL/RFF 02,2024
A CTIVITY (DESCRIFTION) E = "g* [~ 'Egcun.m:m
X ¢
= g 2 5
o ﬁ [
3
|| .
| vz | ‘
= o ___.———-—-]l |
T lmceing fumine Bl B
i Cleoming Abiutions
v Cleoning windows
¥ Folsh wooden fumifus K r._ 3
1 sl hieregings and Iﬂ:lﬂlt-- — b |
b 4 Claoning of Motar Yehickes i
¥ Fegukar Merilofng & Evalunicn 18 Thea succasiul
bidckr wil $gn d
e lgvel
graanrs with
e Bvarankay thet wil
] |y aabed
oy baiore
neoazing,
1 Prowiskon of oohan clecning servicas iz 5 oard  when
| e by Ihe ACE
e cade of sverids
te

All areqgs covered In terms of this AGREEMENT, must, in the reasonable apinion of the

MAINTENANCE SUPERVISOR(S) aondl AIRFORT MANAGEMENT TEAM cppear clean, ang
fidy every day of the week and for 24 hours o day. Quadiity Monagement surveys will
be conducted by ACZ ond the services Standard guallty managemeant feam on o

regular Dosis,
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FROCUREMENT FOR THE PROVISION OF CLEANING SERVICES: PROCUREMENT REFERENCE HUMBER:
ACT/LCCAL PO/ 2034

2.7 Declaraflon by the Accounting Officer

| declare that the procurement is bosed on neutral and falr technical requirements
and bidder qualfications.

signed by the Accounfing Officer;
Moma: T. Gushg

Signafure: kst
(ChTeT Execulive Officer|
Dabe; 12 Janwary 2024
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PROCUREMENT FOR THE PROVIEION OF CLEAMING SERVICES: PROCUREMENT REFERENCE HUMBER:
ACT/LOCALRIE G2 /2024

Part 3: CONTRACT

3.1 Contract Agreement
(For completion with the authorsed representative of the Frocuring Enfity following
Netification of Confroct Awarg, }

Procurement Reference: ACI/LOCAL/RFP/02,/2024

THIS CONTRACT AGREEMENT is made the [inser!: date] day of [insert: manth],

{insert: year]

BETWEEN

(1] (insert complate nome of Pracuning Enfitvl, a [ insert description of fvpe of legal
entity, for exarnple, on agency of the Minkfry of .... of the Govemmen! of Zimbabwe.
or corporaiion incorporated under the lows of ZIimbabwe] ond having its prinzipal
place of business at Jinser! full postal address of Frecuring Enfify] [hereinafter called
“the Procuring Enfitv), and

{2} (insert name of Contractad, a cerporation incarparated under the laws of [inseri:
eounin-of Comractor and-having s orincipal pisc e of BUsIRes ot insert full oosial
address of Confractor] (hereinafter colled “the Contractar”),

WHEREAS the Procuring Enfity invited Bids for certain Services, viz, {inser! brief
descriphon of Services] and hos occepted o Bid by the Confractor for the
performance of

fhose Services in the sum of [insert Cantract Price in words and figures, expressed in
the

Confract curency] (hereinafier called “the Contract Price”).

THE PROCURING ENTITY AND THE CONTRACTOR AGREE AS FOLLOWS:
1. In this Agreement words and exprassions shall have tha some meanings as are
respeciively assigned fo them in the General and Special Canditions of Cortract
raferred fo below,

2. The following documents shall constitute the Confract between the Procuring Enity
and the Confractor, and each shall be read cnd construed as an infegral part of the
Confract:

(a] This Conroct Agreement;

(2] Special Condifions of Confract:

[c) General Conditions of Contract:

[d) Schedule of Requirernents;

&)} The Contractor's Bid Submission Sheet, List of Services and Price Schedula and
Statement of Methodology, Work Plan and Schadules: [
(f) The Procuring Entfity's Neflfication of Contract Award; .
(g] Service level standards

fAdd here any other document]s)],
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FROCUAEBMENT FoE THE FRDYTHOH QF CAEANING SERVICEY FROCURGMENT REFEAENCE HEMEER;
AT A LFRRR AT 2024

3. This Coniract Agreement shall prevail over all other Conlroc] decummnly, (e
event of any discreponcy o incorsislency within the Confroct Decurments, then
tha dozuments shall prevailin the order [Bled abornse,

4. I corsideralkan for the poyments o Be maode by tha Proconing Endity K the
Controctor s merntionad below, the Confracor hereby aoxess with The Procuing
Enfity to provide the Serdcss and 1o remechy any defecisin -hem in confonmiiy wiin
ihe Conlroscl.

5. The Procurng Enliby herely ogress to pay Ihe Conlrastor, in Somslderatian for Ihe
performonce ofF the Servicas ond the remedying of any de‘ach in tham, tha
Contract Pice or such othersum as may becormnes payablke under i Sontract ot
the tirmeas and in ha rmaaner prescited by the Contract,

b WITHESS WHLRCOr the parfies hereto hove caused this Agreaman! to ba axacyutad
r occordance with Ihe lgws of JirmkbQbwe on thee doy, moonth ond yedr indicated
abowvea.

For and an beholl of the Alpors Company of Zmbobwe (Privale) Lid

e o aree AR ARt i, T s
s i T e T

R e designation] -

For and on behalf of the Corrachor

-

[Tl gr:otiel aperoiale designadion] =0 . 0 F

I
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PROCUREMENT FOR THE PROVIHICH OF CLEANING SERVICES; PRECXCUREMENT REFERENCE MUMBER:

ACT/AOCALIRF /022024

3.2 Generol Conditions of Confract
Any resulting confract is subject to the Zimbabwe General Condifiens of Contract
{GCLC) for the Procurement of Mon-Consulfing Services (copy available on the
Autharty's website)] except where modifled by the Special Condifions below.

3.3 Speclal Condltions of Contract

Procurement Refarence Numben ACZ/LOCAL/RFP,/02/2024

The clause numbers given in the finst column comespond with the relevant clause
nurmber of the General Canditions of Confract,

GCC
reference

Special Conditions

GCC 3.6 and
81

Authorised representatives:

I. The authorised representative of the Procuring Erfity is [names
and contact gelals, including oddress for delivery of nofices],

Z The autharlsed representalive of the Confroctor is {names and
contactdetals, Incluging addréss Tor delivery of nofices),

GCC74

GCC 181

GCC 19,1

Ineligible countries: Dni';-'_D-:urnesﬁ:: Suppliers are aligible to be a
Confractor or 3ub-Contractor under this Confract.

liquidated Domages: Uguidaled Damages in terms of section 83
of the Act shall epply.

I the CONTRACTOR delays in delivering or performing due to a
fault or negligence couwsed or attrioutabla 1o the Coniracter, the
AUTHORITY shall claim iguidated damoges for the delay which
shall be calculated of 2% of conifract value per week for o period
of two |2) weeks which the CONTRACTOR will be liable to pay.
should the CONTRACTOR fall fo perform or deliver after the two
(2) weeks perod covered by the liguidated damages the |
AUTHORITY shall terminate the coniract due to that deloy and the
Contractor wil e lable for the payment of the cccrued
quidated damages.

The CONTRACTOR will not be charged iguidaled damagss when
the delay in delivery or perfarrmance is a result of circumstances
beyond the Contractor's conlfrol and Is not caused by fault or
negligence on the part of the Contractor,

Commencement of Services: The dote or pericd of fima for
commencemsant of ServiCes s ....ocvie i

'GCC 20.]

Completion of Services: The date for compoletion of Services or
the period within which the Sarvices are required to be performed
i5 twi (2] To three (3] years.
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FROCUREMENT FOR THE PROVISION OF CLEANING SERVICES; PROCUREMENT REFERENCE NUMBER:

ACTILOCALRER/02 /5004

GCC 222 Contract price: Costs specifically excluded from the Confract
price are [l excluded cosi items).

GCCc 23 Payment schedule: Fayment shall be done 7-14 days offer
delivery of service upon submission of o Tax Invoice and a
Cerfificate of complefion of service,

GCC 231 Price adjustment; Frice adjustment shall be communicated and |
approved by the Airporfs Company of Zimbabwe. The condifions
for price odjustments sholl be determined by the folowing
factors.

-ncrease or dacrease in matenals costs

-incracse of decraase in lobour cosis

-increase/decrease in ensgy cosls

| GCC 242 Payment procedure:
1. submission of a signed supplier performance svaluation
form

2. submistion of o complation of service certficate
3. submission of o Tax Invoice

GCC 25.4 Failure to remedy a defectk:

The pericd allowed fo the Contractor to remedy a defect shall
be 14 days.

GCC 28,1

Insurance to be taken out by the Consultant.

The risks and the coverage shall e os follows:

{a) Third Party motor vehicle liabillify irsurance in respect of
motor vehicles operated in fimbabwe by the Consultant or
Its Parsgnnsl or any Sub-Consultants or their Persannel, with a
minimum coverage of finsert amoun! and currency];

Thira Party liability insurance, with a minimum coverage of
(insert omourd! and cwrency);

professional Fability insurance, with a minimum coverage of
[irsert grmount and curency) !

emplover's iability and workers' compensation insurancs in
respect of the Perscnnal of the Centuitant and of any Sub-
Comsulfants, In accordance with the relevanl lows of
limbabwe, as well as, with respect to such Personnel. any
such life, health, accident, fravel or other insurance as moy
be gppropriate; and

|=]

insurance against loss of or damage te [i) equipmant
purchased in whale o in part with funds provided under this
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PROCUREMENT FOR THE FROVISION OF CLEANING SERVICES; PROCUREMENT REFEREMCE NUMBER:
ACT/IOCALRFP/02/ 2024

I Confract, (i the Conwfient’s propery used in ihe
performance of the Services, and (i) any documents
prepared by the Consultant in the performance of the
services.

GCC 30.1 Confract Administration Fee: The Confract Adminstation Fes set
out in Parl ¥V of the Fifth Schedule of the Regulations is due upon
the signing of the Controct and the applicable Fee

GCC 35.1 | Performance Securlly: [Sfale whether a Performance Secuwify s
required and, If s0. the gmount and form of such securily. which
musi nat exceed 10 percent of fhe Confract value.)
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FROCUREMENT FOR THE PROVISHON OF CLEANING SERVICES; PROCUREMENT REFERENCE MUMBER:
ACT/LOCALMRFR3, 2024

3.4 Bank Guarantee for Peformance Security

[This i the format for the Performance Securily o be sued by a commmercial bank In
Iimbabwe in accordance with GCC 18.1]

Contract No: Date:

T

[Mame and address of Procuring Entity]

PERFORMANCE GUARANTEES No: =

We have been informed that {nome of suppler] ;hereinu;nimjad “the
Supplier"| has undartaken. pursuant to Confrac! No [reference number of Contraci]
doted [dote of Coniracl] [herelinofler called “the Coniroct”) for the supply of
{description of goods and related services] under the Confract.

Furthermora, we understand that, cccording to your conditions, Contracts must
be supported by o performance guaraniee.

Atthe reguest of the Supplier, we [nome of bank] nereby irevocabiy undartoke
to pay you, without cavil, delay or argument, any sum or sums not exceeding in fotal
an armount of finsert crmount in figures and in words] upon receipt by us of your first
written demand accempanied by o written staterment that the Supplier is in breach
of its abligation(s) under the Contract condifions, without you needing lo prove or
shiw grounds or reasans for your demand of the sum specified therein,

This guarantes b vald until full recovery of the entire sum of meney abave sfatad,
consequently, we must receive at the above-menfioned office any demand los
poyrment under this guarantee in case of default,

Signature Signature
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CLEANING EQUIFMENT ANNEXURE
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